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Welcome!
Please complete these steps before the training begins:

1. On your device, go to:

www.best-training.org/register

2. Register using the enrollment code: WAMACON

3. Click “Begin Questionnaire” and answer questions 1 - 3.

Presenter
Presentation Notes
Welcome everyone Fill out questions 1-3 on your questionaireToday I'll be walking through the human trafficking prevention training developed by BESTWho is BEST. Some of you may have knowledge on human trafficking weather directly or indirectly and it can be a difficult topic to discuss. The purpose of this training is to empower you and your colleagues to make a positive impact in the lives of potential trafficking victims. If at any point you need to leave the room. Feel free to do so. 

http://www.best-training.org/register


Why Training is Important for Airports

• Federal law requirements

• Safety and security

• Social responsibility – being a good 
community partner

Presenter
Presentation Notes
Flight attendants are mandated to receive training. 



What is human trafficking?

 a. Transporting an undocumented person across a border 

 b. A person paying for themselves to be moved illegally in 
a shipping container

 c. Using force, fraud, or coercion to compel a person into 
work or prostitution or involving a minor in prostitution

Presenter
Presentation Notes
The answer is COften people confuse human trafficking with human smuggling Human smuggling is consensual and always involves movement across a borderHuman trafficking involves FFC and does not involve movement across a border 



What are indicators of human 
trafficking?

 a. Control 

 b. Distress or injury

 c. Confusion

 d. Sex buying

Presenter
Presentation Notes
The answer is all of the above I have provided you a handout that provides more in depth on the indicators of human trafficking 



Where might you see trafficking in your 
day to day work?

 a. Corporate Office 

 b. Check-in

 c. Security Lines

 d. Concessions

 e. Customs

 f. Baggage claim 

 g. Ground transportation

 h. Hotel

 i. Other Airport properties

 j. Property of a supplier or vendor

Presenter
Presentation Notes
Give the audience time to read the slide and for each person to formulate an answer in their head. Answers may vary based on where you work within the airport. Discuss with participants. 



In Khurshida's story, what were some 
indicators of human trafficking?

 a.  Not allowed to make eye  
contact

 b.  Not allowed to communicate 
with others

 c.  Distress

 d.  Fear

 e.  Forced to work

 f.   Moving to new locations based on 
promises that sound untrue or 
unusual

 g.  Tricked or did not receive pay they 
were promised

 h.  Injury

 i.  Unusual power dynamic

 j.  Religious affiliation

Presenter
Presentation Notes
All the above are correct answers, except (J)—religious affiliation. When you look for indicators of human trafficking, observe behaviors that suggest control or abuse. Please remember that indicators should be based on behaviors, and not based on discriminatory factors like religious affiliation, gender, race, ethnicity, sexual orientation, or ability.  



What indicators of human trafficking did 
April and her colleagues notice?

 a. Not communicating with others

 b. Not making eye contact

 c. Control

 d. Surveillance

 e. Race

 f. Sexual Orientation

Presenter
Presentation Notes
The correct answers are (A), (B), (C), and (D).  (E) and (F)—race and sexual orientation—are incorrect. Human trafficking can happen to people from any gender, race, or sexual orientation. By noticing behavior-based indicators, April knew that something was wrong. 



April’s lead flight attendant discouraged April from responding 
to the incident. What did April do correctly?

 a. She observed the situation discreetly.  

 b. She noticed indicators that were behavior-based. 

 c. She asked a colleague if she saw anything unusual. 

 d. She did not confront the trafficker.

 e. She report what she and her colleague saw through 
appropriate channels.

Presenter
Presentation Notes
All the above are correct answers. In this situation, the lead flight attendant was convinced that it was not trafficking because she pulled the trafficker aside to question him and the two women continued to deplane, so she thought that the victim was free to go. But the reality is that traffickers exert incredible control over their victims even when they are not present.   If you think you see human trafficking, it’s important to report it and let the experts assist the potential victim. But it’s also very important not to discriminate—there has been at least one case of flight attendants who intervened during the flight based on race, in which they separated a father from his son because they were of different races and so the flight attendants assumed the boy was being trafficked. The situation was traumatizing for the young boy and embarrassing for the company. It would have been far better to report their suspicions to the authorities on the ground and allowed experts to assess the situation in a way that is trauma-informed—especially if children are involved.   So again, if you suspect a trafficker is present, let the proper authorities know what you’ve seen and let them assess what’s going on. 



What steps can you take if you suspect human 
trafficking and the victim is not present?

 a. Report it to your manager

 b. Report it to human resources

 c. Call 911 in an emergency

Presenter
Presentation Notes
Give the audience time to read this slide and discuss what to do. A, B, and/or C could be appropriate because it would not be considered an emergency unless you saw someone actively being harmed. 



Scenario

You are in a bathroom at the airport and 
you notice someone with bruises and cuts 
on their face. The person will not make eye 
contact with you. 

What do you do?

Presenter
Presentation Notes
Discuss this with the person next to you. 1. First ask, “Are you OK?”  2. If they want help, ask, “May I call 911 to come help you?”  3. If they want you to call 911, make the call.  - Sometimes people don’t want you to call 911—they know that they might be in greater danger if the police get involved. So, let them make that choice. But always call 911 if a child is involved  4. If they do not want you to call 911, you can: o Offer to call a hotline to access help for victims of violence or human trafficking (Search online for the National Human Trafficking Hotline to find the number: 1-888-373-7888) o Give them a card with the human trafficking hotline number o Let them know that they can always call the authorities at the Port of Seattle when they are safe to do so 5. After the incident, report it to your manager.  People who have been trafficked have experienced force and coercion. It is important that we don’t force or coerce adults into something, even if we think it is what’s best for them. If the person is an adult, it is important that we increase their individual agency and allow them to make their own decision. 



Flights to Freedom Training

• Training for airports 
on identification and response to 
human trafficking

• For more information, visit 
bestalliance.org



Thank you!

Please complete the questionnaire to receive your certificate: 
www.best-training.org/register
Enrollment Code: WAMACON

Contact Information:
Rebekah Covington
rebekah@bestalliance.org

http://www.best-training.org/register
mailto:rebekah@bestalliance.org
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